CIBJO releases Technology Special Report,
looks at how data is transforming jewellery trade

MILAN, ITALY: October 6, 2021 — With fewer than four weeks to go to the opening of the 2021
CIBJO Congress on November 1, 2021, the fifth of this year’s CIBJO Special Reports has been
released. Prepared by the CIBJO’s new Technology Committee, headed by Stephane Fischler,
the report focuses on disruptive technological breakthroughs in the jewellery and gemstone
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industry and trade, for which in the words of the author “it is possible to talk about the way
things were before the innovation and how they were afterwards.”
As Mr. Fischler notes, for much of its history disruptive technological breakthroughs were
concentrated in jewellery’s mining and manufacturing sectors, whereas the wholesale and
retail trades continued to operate according to tried and proven business models. That began
to shift with the growth of the Internet as a sales tool and the start of social media marketing,
but even then many remained apprehensive because of uncertainty whether consumers were
ready to purchase high-priced items online. However, 2020 and the start of the global
pandemic proved to be a gamechanger. “With trading establishments intermittently prevented
from opening their doors because of COVID-19 lockdowns and, even when they were not,
restricted in the number of people they could permit on their premises, online marketing and
sales capacity became a necessity, rather than an alternative for the more tech-savvy,” he
writes.
The changes taking place in the trade, and particularly at the retail level, have turned consumer
data into one the industry’s most valued commodities, Mr. Fischler states. For an organisation
like CIBJO, which is concerned with global practices, this raises new questions. “Standards need
to be created for how [data] is handled. How should it be securely stored, analysed and
ultimately used? These are discussions taking place across the tech-world, and issues of
controversy confounding the industry, the public and government regulators,” he writes.
CIBJO congresses serve as the official gathering place for the World Jewellery Confederation’s
global membership, and are also the venue for the annual meetings of CIBJO’s sectoral
commissions, where amendments can be introduced to the organisation’s definitive directories
of international industry standards for diamonds, coloured stones, pearls, gem labs, precious
metals, coral and responsible sourcing, known as the Blue Books.
The CIBJO Congress is also where the programme of World Jewellery Confederation Education
Foundation (WJCEF), relating to responsible and sustainable activities in the industry and
CIBJO’s ongoing cooperation with the United Nations and its development programme is
reported upon.
To download a full copy of the CIBJO Technology Committee’s special report, PLEASE CLICK
HERE.
--------------------------------------------------------------------------------------------------

The 2021 CIBJO Congress will take place virtually November 1-4, 2021, and November 15-18,2021.
The congress will be conducted on the new Zoom Events platform, which allows congress delegates to
mingle and interact in a common area, between and during formal meetings.
Sessions are being timed to enable optimal attendance by delegates linking in from multiple time zones,
and thus only one or two will be held on any given day, for not more than two and half hours in total. The
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proceedings will be recorded, so that those delegates who may be unable participate live will be able to
review a session after the event.
Certain of the congress sessions, including the Opening Ceremony, will open to public participation, and
registration for them will begin on October 1, 2021. Other sessions will be by invitation only.
More information is available and registration possible on the dedicated CIBJO Congress website at:
http://www.cibjo.org/congress2021/

CIBJO is the international jewellery confederation of national trade organisations. CIBJO's purpose is to encourage
harmonisation, promote international cooperation in the jewellery industry and to consider issues which concern
the trade worldwide. CIBJO's chief mission is to protect consumer confidence in the industry. CIBJO is the sole
jewellery industry organisation to have Special Consultative Status with the United Nation’s Economic & Social
Council (ECOSOC) and is a member of the UN Global Compact.
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